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ACCOUNT 

CREATE WEB-ACCOUNT 

 

If you are not already registered, then please register under the button NEW ACCOUNT. 

 

Here you will be asked to enter your data. All fields marked with * are mandatory.  

Finally, you can create your own password.  

A password check for the quality of the password is also included. 

 

Please note that the registration may take up to one workingday. You will be informed by e-mail 

if your registration was successfully. 



CHANGE ACCOUNT INFORMATION 

If you want to change your customer information, then select ACCOUNT SETTINGS. 

 

Your customer information will be loaded, you can make your changes and save them.  

The new information will be checked and then new released.  

This change may take up to 2 hours until it is effective. 

 

 

 



CHANGE PASSWORD 

If you want to change your password, then go to the point CHANGE PASSWORD. 

 

Here you will be asked for your old password and your new password. The new password must be 

confirmed. 

 

This change may take up to 2 hours until it is effective. 

 

 

 

 

 

 

 

 

 

 

 

 



CHECK INFORMATION 

WARRANTY CHECK 

In the WARRANTY CHECK you have the option to enter your serial numbers manually or to upload a 

text (*txt) file. You will get a detailed list of which serial numbers IN warranty and OUT OF warranty. 

 

Also you will get a summary of: 

 

 



If you want a detailed list, then press the button SHOW DETAILS 

 

 

Please press the button EXPORT TO EXCEL. 

 

 

 

 

 

 

 

 

 



BRAND CHECK 

In the BRAND CHECK you have the option to enter your serial numbers manually or to upload a text 

(*txt)  file. 

You will get a detailed list which serial numbers belong to which Brand. 

 

Also you will get a summary of: 

 



 

If you want a detailed list, then press the button SHOW DETAILS 

 

Please press the button EXPORT TO EXCEL. 

 

 

 

 

 

 

 

 

 



RMA REQUEST 

 

CREATE RMA REQUEST 

 

 

Here you have the option to enter your serial numbers manually or to upload a text (*txt) file. You will 

get a detailed list of which serial numbers are IN warranty and which serial numbers OUT OF 

warranty. 

Please Note: StorRepair accept only drives which are IN warranty 

 

 

 



Also you will get a summary of: 

 

If you press the button NEXT, then you will get a detailed list of the Warranty Status. 

 

 

In the next step you will be asked to enter your reference number. This will be used for your requested 

drives. 



 

To create your RMA number, please press the button CREATE RMA. 

 

Please be aware that the import of your RMA Request can take up to 20 minutes. 

 

 

 

 

 

 

 



If the RMA number looks like T ***** or H***** etc., then the order has not yet been imported into 

StorRepair system. 

 

As long as the order is not yet imported, you have the option to cancel it by pressing the button 

DELETE. 

 

 

GET RMA REQUEST INFORMATION 

If the RMA number looks like T ***** or H***** etc., then the order has not yet been imported into 

StorRepair system. 

 

As long as the order is not yet imported, you have the option to cancel it by pressing the button 

DELETE. 

 

 

 

 

 



GET ORDER CONFIRMATION 

If your RMA request is imported to StorRepair system, you will get your RMA number by e-mail. Also a 

link to StorRepair Service Portal included. 

If you follow this link and use your login datas, you are able to see or print your order confirmation. 

 

GET RMA STATUSINFO 

If you want to get a status of your requested drives, simply search by RMA number. 
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